PUBLIC NOTICE

Important information for the sanitary sewer system users in the City of Prairie du
Chien

The Wastewater Dept. asks that businesses and individuals that are customers of the
city sewer system, to please refrain from disposing of any products that can cause
blockages or “slugs” in the sewer mains. The disposal of paper towels, feminine
hygiene products, cleaning wipes etc. can and do cause blockages in your lateral and
the city’s sewer mains and become a maintenance problem in the system and at the
wastewater treatment facility.

The city is not responsible for any lateral plugs, including but not limited to, items
disposed of in toilets, open sink basins etc. The City may not be responsible for main
line blockages in some instances.

Please be aware that disposal of certain products, including chemicals, may cause
damage to your system and your neighbors as well as the city’s.

THANK YOU for your efforts in protecting the sanitary sewer system, this reduces
complaints, potential problems and the costs and labor associated with the
maintenance of mains and the wastewater facility.

As always, if you have any questions or concerns, please contact the wastewater
office at 608-326-8534 or via e-mail at pdcwwtf@mhtc.net.

Terry Meyer
Wastewater Superintendent



